
Student Services Specialist (SSPI), Disability Support Services: In Person Interview Questions 
 

1. Please share a little bit about your personal and professional background with us. 
 

2. Based on your understanding of the duties and responsibilities of the position, can you share with 
the committee why you chose to apply and what share how your qualifications best meet the 
needs of the position?  
 

3. What is your understanding of confidentiality in higher education and how would you approach 
that in your role as the Student Services Specialist at Disability Support Services?  
 

4. This position has a diverse portfolio of responsibilities. Can you tell us some skills or strategies 
you have used to be able to balance or manage competing responsibilities along with your other 
job duties?  
 

5. As a representative of DSS, you will interact with students, faculty, staff, and high level 
administrators in a variety of ways, in-person, email, and by phone. How would you communicate 
successfully with such a diverse group of stakeholders?  
 

6. Can you share with us your experience in training or supervising student or professional staff? 
How would you use that experience in working with student staff here at Disability Support 
Services?   
 

7. As a Student Services Specialist, a high level of independence and accountability for results is 
required. Please share with us some real-life work examples of how you have been able to meet 
these qualifications.    
 

8. At CSUF Disability Support Services, you will be working with diverse groups of students. Please 
share with us your perspective how you would work with students with disabilities and other 
students of diverse groups.  
 

9. As the Student Services Specialist, you are many times the first professional staff member that 
many of our students, faculty, and staff will interact with. What is the impression that you would 
like to leave with anyone who interacts with our office?   
 

10. This position will occasionally require assisting in the facilitation of department special events 
and/or projects. What kind of experience do you have with providing this support? 
 

11. This last question is a three part question. How would you describe yourself as an employee? 
What are some of your strengths?  What are some of your weaknesses? 
 

12. Do you have any questions for the committee?  
 


