Problems with documentation
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Here are some examples of documentation that will work.  Each campus may have different rules about what to expect, so be sure to ask before you assume any form of documentation will be acceptable.

Check out the NCCSD Clearinghouse for more ideas and information about accommodations: www.NCCSDClearinghouse.org
problems with documentation? 
	“Disability services says I don’t have a disability, but I do”
	· If you have a temporary condition, like a broken leg or an illness, disability services may refuse to provide services for you, but should offer some options of other resources on campus.  If it’s a serious situation, you may appeal their decision as a compassionate issue even if they are not legally obligated.

· Your disability services office might be using outdated ways of looking at learning disabilities.  If they say your intelligence and performance on IQ tests are not that different from each other, they are using outmoded ways of looking at learning disabilities.  Please have them call the NCCSD.

· If there is a question whether or not you have a disability, ask them to call your healthcare provider. 


· If the office wants more (or different) testing after you provide adequate documentation, the university should pay for it.  An example of this would be an office believing you have a hearing loss, though you think you have ADHD and have provided documentation of it.

	“I need newer documentation, but disability services won’t pay for it.”


	· Is your disability stable and permanent?  Then new documentation is probably not necessary.

· If your disability fluctuates, may have changed over time (including learning disabilities and ADHD), flares up on occasion, or may change while you’re in college, you will need newer documentation (usually no more than three years old).  You are responsible for the cost of getting the documentation.  Ask disability services if they will use your past history and dated documentation to provide provisional accommodations until you can get the new documentation.



	“Disability services agrees I have a disability, but won’t give me the services I need.”
	Accommodations must be reasonable – if you are asking for something reasonable but they won’t provide it, ask again.  Then consider filing a grievance (look at the NCCSD Clearinghouse for more information).

If they say it costs too much, have them call the NCCSD.  Usually cost cannot be a factor, but sometimes there are obvious alternatives to save costs (e.g., moving a class instead of installing an elevator).

Often high schools give students accommodations that are not considered reasonable in college (like only doing half the problems on a test).  Talk to your disability services provider if you think this is the case.



	“They’re saying I need to pay for my disability accommodations.”
	You should not have to pay for reasonable accommodations, but some equipment and services in high school are not available in college.  If you want extra tutoring, wheelchair or hearing aid repair, speech or physical therapy, or other personal services, you may have to pay for it out of pocket.  



	“There’s too much red tape and no privacy.  My disability services provider shared my documentation with a committee and called my parents to talk with them.  I also have to get signatures on different forms but I don’t want all these people knowing my accommodations.”
	The process of approving accommodations must keep your confidentiality under FERPE privacy laws and HIPPAA laws about medical documentation.  If disability services providers need assistance understanding your disability or determining accommodations, they should use health services, counseling, or other professionals on campus, colleagues in other disability services office, or your healthcare provider.  They should not talk to anyone else without your permission.

Likewise, the only person who needs to approve accommodations is your disability services provider.  There is no reason other people should need to approve accommodations, or sign off on their work.  Faculty may object to accommodations if they compromise a course, but this is very rare and usually the disability services provider may overrule faculty objections.



	“Is it supposed to take a month to review my disability documentation?  It’s taking forever to be approved for services.”


	The short answer is NO.  It should not take weeks to review your disability documentation.  If it takes more than one week, contact disability services and ask for the exact day you can expect approval.  If it takes more than two weeks, complain to the director of the office.  If it’s a one-person office, complain to the person supervising disability services.  Since a semester is usually only 15 weeks long, 3 weeks to review documentation is too long.



	“My disability services provider says my disability is not real.” 

OR 

“My disability services provider says they don’t believe in my accommodation.”


	Unfortunately, many disability services providers believe popular culture about things like fibromyalgia or environmental sensitivities, and they think these do not exist.  In other cases, someone may “not look like” they have a disability (like a Deaf person who speaks well or a blind person who has enough vision to drive during the day).  There are also some accommodations, like facilitated communication, that are controversial and may be held in low esteem by some disability services professionals.  We encourage you to have them call the NCCSD for advice, and to remind them that if a healthcare professional provided documentation, that should be sufficient whether or not the college professional believes it.  Personal beliefs do not change facts.



	“Disability services will not help me get accommodations for my professional licensure exam.”


	If you have been getting test accommodations in college, the disability services office should be willing to verify your accommodations for testing and licensure agencies.  If you have never had test accommodations in the past, disability services can’t help you – no licensure agencies or testing agencies will give you accommodations if you have never had them in the past.




Always remember that your first step with a problem should be going to your disability services provider.  If that doesn’t work, try the director of the office or the person supervising the office.  Still having trouble?  Contact the NCCSD to learn about your options.  Remember that every disability services office should have process for filing a grievance or complaint, and many campuses have an “ombuds” or “ombudsman” office to help you through an on-campus complaint process.  If you are still having problems or there is retaliation, the next step is to contact the federal Office of Civil Rights – be sure you have a paper trail or evidence to support your claims.

